
Friday, June 4, 2010                                                    Updated 5/13/2010
Recognition and Management of Adverse Effects Related to Anti-Parkinson’s Disease and Anti-Dementia 
Therapies
Faculty: Lindy Wood, Pharm.D., Specialty Resident in Geriatrics, Washington State University/Elder Services
ACPE # 0130-0000-10-011-L01 P&T | Activity Type: Knowledge: | Disclosure: Dr. Wood as acted as a consultant 
and receives grant support from Teva Neuroscience
Friday June 4, 8:00-9:30 am | .150 CEU’s | Room: Casco
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist
 Review the currently approved pharmacologic therapies for Parkinson’s disease and dementia, and identify the 

most commonly encountered adverse effects of anti-Parkinson’s Disease and anti-dementia medications.
 Discuss treatment strategies for the management of adverse effects, including alternative and complementary 

therapies.
 Apply clinical scenarios and case vignettes to adapt treatment strategies to individual patient situations.

At the completion of this program, the participant will be able to: For Technician
 Review the currently approved pharmacologic therapies for Parkinson’s disease and dementia. 
 Identify the most commonly encountered adverse effects of anti-Parkinson’s Disease and anti-dementia 

medications. 
 Discuss treatment strategies for the management of adverse effects, including alternative and complementary 

therapies. 

This program will focus on the side effects, both common and rare, of medications used in the treatment of 
Parkinson’s disease and Alzheimer’s disease. Additionally, management strategies for these adverse effects, both 
non-pharmacological and pharmacological, will be offered for attendees. Clinical case scenarios involving 
Parkinson’s disease and Alzheimer’s disease will be examined. 

Student Forum
Faculty: Cris DuVall, PharmD and Andrew Helm, PharmD Candidate
ACPE # No CE 
Friday June 4, 8-9:30 am | Room: Kidd/North Cape
Target Audience: Students

This program is designed to provide an opportunity for students from regional schools and colleges of pharmacy to 
meet and learn from fellow students. Student pharmacist Andrew Helm will start the session with a presentation on 
leadership. Cris DuVall will introduce use of Meducation.com for counseling patients with limited English 
proficiency. The latter portion of the session will be a round table discussion of topics such as student involvement,
innovative patient care and advocacy projects, and social technology. 

Cultural Competence: Factors that Enhance our Interaction with Patients of a Different Cultural 
Background 
Faculty: Luis Ramos, Pharm.D., 
ACPE # 0130-0000-10-012-L04 P&T | Activity Type: Knowledge | Disclosure: None
Friday June 4, 8:00-9:30 am | .150 CEU’s | Room: Boardroom 5ABC
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technician, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Examine basic terms and definitions of cultural competence
 Compare and Contrast between generalization and stereotyping
 Discuss guidance on the importance of recognizing cultural differences
 Discuss cultural factors that may influence the decision-making process of a patient’s healthcare 
 Discuss the role of pharmacists as a culturally aware healthcare provider

The US Census Bureau estimates that by 2050 Caucasians will be considered a minority in the US. The topic of 
cultural competence is becoming more mainstream in healthcare. This presentation will talk about the basics of 
cultural competence training, in which the audience will be able to describe a culture as a series of factors that can 
affect healthcare decisions and how they can modify their interactions to enhance the counseling process with 
patients.



Pay-For-Performance (P4P): Evaluating Current and Future Implications for P4P for Your Practice
Faculty: Steven Riddle, BS Pharm., BCPS, FASHP, Vice President of Clinical Affairs, Pharmacy OneSource
ACPE # 0130-0000-10-013-L04 P&T | Activity Type: Knowledge | Disclosure: None
Friday June 4, 9:40-11:10 am | .150 CEU’s | Room: Casco
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technician, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Review the basic concepts of pay-for-performance and value-based purchasing as they apply to the healthcare 

environment.
 Provide examples of current pay-for-performance and value-based purchasing models.
 Outline key strategies that can assist pharmacy in successfully aligning with pay-for-performance requirements

The current US healthcare environment is short on quality and long on costs. The concept of value-based 
purchasing seeks to address this problem by asserting that buyers should hold providers of health care accountable 
for both cost and quality of care. Pay-for-performance (P4P), a type of value-based purchasing, provides an 
incentive-based reimbursement system that rewards top performers. P4P is already in use in managed care and in 
some hospitals. This presentation will explore the basic premise of P4P, review current P4P models and discuss 
how pharmacists can best prepare for and participate in this new model.

Implementation for Diabetes Self-Management Education Programs (DSME) in the Community Pharmacy 
and/or Ambulatory Care Setting
Faculty: Katherine Hale, Pharm.D., BCPS, Assistant Professor, Pharmacy Practice and Community APPE 
Coordinator, University of Montana Skaggs School of Pharmacy
ACPE # 0130-0000-10-014-L01 P&T | Activity Type: Knowledge | Disclosure: Nothing to disclose
Friday June 4, 9:40-11:10 am | .150 CEU’s | Room: Kidd/North Cape
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist
 Define Diabetes Self-Management Education/Training (DSME/T).
 Identify clinical and administrative standards related to DSME/T programs.
 Identify steps to design, implement, maintain, and evaluate a DSME/T program. 
 Discuss billing strategies for diabetes management and DSME/T.
 Discuss the accreditation process for a new DSME/T program.
 Describe one or more examples of DSME/T program implementation in Montana community pharmacies.
 Discuss the role of the pharmacy technician and pharmacy student/intern in DSME/T.

At the completion of this program, the participant will be able to: For Technician
 Define Diabetes Self-Management Education/Training (DSME/T).
 Identify clinical and administrative standards related to DSME/T programs.
 Discuss billing strategies for diabetes management and DSME/T.
 Discuss the accreditation process for a new DSME/T program.
 Describe one or more examples of DSME/T program implementation in Montana community pharmacies.
 Discuss the role of the pharmacy technician and pharmacy student/intern in DSME/T.

Opportunities for community pharmacy involvement in diabetes self-management education (DSME) programs are 
plentiful. Community pharmacies are now eligible for program accreditation, opening the door for new 
reimbursement options. This program will discuss the national standards related to DSME, implementation of a 
program into community practice, accreditation, and reimbursement options.

Indigent Medication Assistance
Faculty: Kristine Fox-Smith, BS, MPA, Pharmacy Billing Manager, University of Utah
ACPE # 0130-0000-10-015-L04 P&T | Activity Type: Knowledge | Disclosure: None 
Friday June 4, 9:40-11:10 am | .150 CEU’s | Room: Boardroom 5ABC
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss options for patients to access support for mitigations
 Differentiate between patient assistance and co-pay assistance
 Educate patients about program requirements

This program will discuss patient assistance options and foundation support to source medication out-of-pocket 
costs for patients, thereby increasing compliance.



New HIV Treatments and Theories for 2010
Faculty: Gary Meyers, R.Ph., Pharm.D., AAHIVE, Director of Pharmacy, Riverstone Health Pharmacy
ACPE # 0130-0000-10-016-L02 P&T | Activity Type: Application | Disclosure: None  
Friday June 4, 11:20-12:50 pm | .150 CEU’s | Room: Casco
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students
Sponsored by: Northwest AIDS Education and Training Center

At the completion of this program, the participant will be able to: For Pharmacist
 Review current HIV/AIDS epidemiology globally.
 Review current and new antiretroviral treatment options. 
 Recognize antiretroviral class adverse effects and drug interactions.
 Discuss new theories and clinical management of the HIV infected.

At the completion of this program, the participant will be able to: For Technician
 Review current HIV/AIDS epidemiology globally.
 Review current and new antiretroviral treatment options. 
 Recognize antiretroviral class adverse effects and drug interactions.

The purpose of this activity is to provide participants with up to date information on emerging data and 
management strategies to optimize antiretroviral therapy in HIV infected patients. Discuss important factors to be 
considered when managing HIV infected patients, including drug–drug interactions and adverse effects of 
antiretroviral therapy.

Current Clinical Controversies: The Three-Sided Coin
Faculty: Stephen Setter, PharmD, DVM, CGP, CDE, FASCP, Associate Professor of Pharmacotherapy, Elder 
Services/Visitng Nurse Assoication, Washington State University and Joshua J. Neumiller, PharmD, CDE, CGP, 
FASCP, Assistant Professor, Department of Pharmacotherapy, College of Pharmacy Washington State University
ACPE # 0130-0000-10-017-L01 P&T | Activity Type: Knowledge| Disclosure: Setter is on the speaker bureau and 
receives honoraria from Teva Pharmaceuticals and Neumiller receives grant support from Merck & Co., Inc., 
Amylin Pharmaceuticals, and Johnson & Johnson
Friday June 4, 11:20-12:50 pm | .150 CEU’s | Room: Kidd/North Cape
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss the pros and cons of various clinical controversies in pharmacy practice today including: 

thiazolidinedione medications and cardiovascular risk, the use of beta-blockers in the elderly, the risks and 
benefits of anti-dementia treatments, aspirin use for primary prevention, cholesterol lowering strategies, and 
others.

 Discuss patient-specific considerations when determining the appropriateness of controversial drug therapies. 
 Utilize clinical scenarios to outline the potential benefits and risks associated with such therapies.

This program will provide an overview of the pros and cons of various therapeutic controversies in pharmacy 
practice. The presenters will briefly review available data regarding the pros and cons of such therapies, and discuss 
various points of view with input from the audience.  Clinical case scenarios and pearls will be utilized throughout 
the presentation to outline when it may and may not be appropriate to use such therapies.

Meth Watch
Faculty: Lacey Jones, BS, Drug Awareness Community Organizer, Greater Spokane Substance Abuse Council’s 
Prevention Center
ACPE # 0130-0000-10-018-L05 P&T | Activity Type: Application | Disclosure: Greater Spokane Substance Abuse 
Council’s Prevention Center, Northwest High Intensity Drug Trafficking Area (HIDTA), Spokane County Meth 
Action Team (MAT), Washington State Meth Initiative
Friday June 4, 11:20-12:50 pm | .150 CEU’s | Room: Boardroom 5ABC
Target Audience:  Health Systems, Technicians, Students
Sponsored by: Grater Spokane Substance Abuse Council

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Describe the demographics and trends of methamphetamine abuse.
 Acknowledge the dangers associated with the use of methamphetamine. 
 Recognize the signs associated with a methamphetamine lab.
 Identify the characteristics of a drug endangered child. 



The Washington State Meth Watch Program is a collaborative initiative, modeled after the Kansas State Meth 
Watch Program, which originated in Spokane County with the Greater Spokane Substance Abuse Council 
(GSSAC) and the Spokane County Meth Action Team. Meth Watch was originally started in Washington State to 
combat Meth manufacturing. Meth Watch developed strong partnerships with the retail community to make the 
theft or purchase of precursor products more difficult. This partnership was very successful and has drastically 
helped bring down the numbers of Meth labs in WA State. The program is presented as a model of successful 
community education that can be provided easily by trained individuals.    

Preceptor Development: Evaluation of Student Pharmacist Performance in the Advanced Pharmacy 
Practice Experiential Setting
Moderator: Danial Baker, Pharm.D., FASHP, FASCP, Professor of Pharmacotherapy, College of Pharmacy, 
Washington State University
ACPE# 0130-0000-10-043-L04 P | Activity Type: Application | Disclosure: Medco Health Solutions and Accredo
Friday June 4, 12:50-2 pm | .100 CEU’s | Room: Cabin 4
Target Audience: Preceptors- by invitation only
At the completion of this program, the participant will be able to: For Pharmacist and Technicians
 Understand the concepts used in student performance evaluations
 Describe the relationship between the evaluation tool and the ACPE performance outcomes
 Correlate the new evaluation tool and rating scale to student performance
 Apply the evaluation tool to case examples
 Use the evaluation tool with confidence at your practice site

Drug Dosing and Dosing Adjustments: New Serum Creatinine Assay Measurements Effect on Calculated 
Creatinine Clearance
Faculty: Larry Balentine, M.D., Rheumatology Physician, Franciscan Medical Group, Dept. of Rheumatology, St. 
Joseph Medical Clinic, Tacoma, WA
ACPE # 0130-0000-10-019-L04 P&T | Activity Type: Knowledge | Disclosure: None
Friday June 4, 2-3:30 pm | .150 CEU’s | Room: Casco
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technicians
 Identify the newer serum creatinine assay methods and explain their impact on calculated creatinine clearance 

methods
 Apply the serum creatinine assay information to calculated creatinine clearance tools to develop protocols for 

inpatient and outpatient drug dosing
 Develop an educational strategy to assist healthcare providers to more accurately and safely dose patients 

especially those with reduced renal function

Reliable serum creatinine measurements are critical for calculating creatinine clearance and drug dosing. In this 
program we will explore when to use the gas chromatography-isotope dilution mass spectrometry (GC-IDMS) 
method, IDMS-traceable reference material, and the serum creatinine assay method. In addition, we will discuss 
the limitations of the various creatinine clearance formulas. 

Lice, Scabies and Bedbugs
Faculty: Terri Levien, Pharm.D., Clinical Associate Professor, College of Pharmacy, Washington State University 
Spokane 
ACPE # 0130-0000-10-020-L01 P&T | Activity Type: Knowledge | Disclosure: None
Friday June 4, 2-3:30 pm | .150 CEU’s | Room: Kidd/North Cape
Target Audience: Community Ambulatory, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist 
 Recognize common symptoms associated with infestation with head lice, scabies, and bedbugs.
 Recommend appropriate therapies for head lice, scabies, and bedbugs, including OTC, prescription and 

nondrug remedies.
 Counsel patients on OTC and prescription therapies, as well as methods to control infestations.

At the completion of this program, the participant will be able to: For Technician 
 Recognize common symptoms associated with infestation with head lice, scabies, and bedbugs.
 Identify appropriate therapies for head lice, scabies, and bedbugs, including OTC, prescription and nondrug 

remedies.



 Identify methods to control infestations.

Bed bugs and scabies infestations have been on the rise in recent years, and head lice continues to be problematic.  
This session will provide information on each type of infestation, including common symptoms, prescription and 
OTC therapies, and nondrug treatments. 

RX Watch
Faculty: Lacey Jones, BS, Drug Awareness Community Organizer, Greater Spokane Substance Abuse Council’s 
Prevention Center
ACPE # 0130-0000-10-021-L05 P&T | Activity Type: Application | Disclosure: Greater Spokane Substance Abuse 
Council’s Prevention Center, Northwest High Intensity Drug Trafficking Area (HIDTA), Spokane County Meth 
Action Team (MAT), Washington State Meth Initiative
Friday June 4, 2-3:30 pm | .150 CEU’s | Room: Boardroom 5ABC
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students
Sponsored by: Grater Spokane Substance Abuse Council

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Describe the demographics and trends of prescription drug abuse.
 Identify the dangers associated with the nonmedical use of prescription drugs.
 Recognize the patient characteristics and techniques that may suggest the possibility of diversion.
 Implement strategies to reduce diversion of prescription drugs. 

Prescription drug abuse has swept not only throughout Washington State, but Spokane County has seen an extreme 
increase in prescription drug abuse, addiction, overdose and pharmacy burglaries. To address this problem and to 
help educate the community, the Greater Spokane Substance Abuse Council (GSSAC) along with Northwest 
HIDTA have developed a companion program to the Meth Watch Community Presentation called Washington 
State Rx Watch. This newly designed prescription drug awareness program was modeled after Meth Watch and is 
a much needed entity throughout the community. WA Rx Watch is a community presentation that is targeted to 
and pertains to Washington State. It covers a wealth of information covering most commonly abused prescription 
drugs, prenatal drug use, internet pharmacies, doctor shopping, etc. Since the implementation of the Washington 
State Rx Watch program, we have trained over 125 people on how to conduct these presentations on their own. 
GSSAC’s goal is to conduct the Washington State Rx Watch Community Presentation & Train the Trainer
courses throughout Washington State to build a network of presenters through coalitions/organizations for this 
environmental strategy. The program is presented as a model of successful community education that can be 
provided easily by trained individuals.    

Saturday, June 5, 2010
Limited English Proficiency Model of Care “Bridging the Gap”
Faculty: Amy Amerein, RPh., Pharmacy Manager, Family Medical Center Pharmacy, Walla Walla and Victor 
Gonzales, Pharm.D., RPh., Pharmacist, Yakima Valley Farm Workers Clinic
ACPE # 0130-0000-10-022-L04 P&T | Activity Type: Knowledge | Disclosure: None
Saturday June 5, 8-9:30 am | .150 CEU’s | Room: Kidd/North Cape
Target Audience: Community Ambulatory, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Review federal and state laws governing LEP patients’ rights.
 Identify how to establish a proper interpreting team composed mainly of technicians.
 Discuss implementation of a Spanish-based educational program based on an Anticoagulation model
 Recognize other sources and avenues to facilitate interpretation of languages.

Twenty-three million Americans have Limited English Proficiency.  Inability to properly convey or provide 
instructions can have major adverse effects in health care.  The goal of this presentation is to provide guidance for 
establishing a Spanish-based educational and counseling program to better serve our communities.

Health Systems Academy Forum
Faculty: Justin Jellison, Pharm.D., Staff Pharmacist, Franciscan Health System
ACPE # 0130-0000-10-023-L04 P&T |Activity Type: Application | Disclosure: None
Saturday June 5, 8-9:30 am | Room: Casco
Target Audience: Health Systems, Technicians, Students
At the completion of this program, the participant will be able to: For Pharmacist and Technician



 Discuss current trends in pharmacy practice.
 Propose and discuss specific issues and needs pertaining to your practice setting.
 Update on state and federal legislative/regulatory issues pertaining to pharmacy.
 Discuss strategies to reinforce more patient-centric mission for our profession.

This CE program is designed to target the needs of pharmacists, technicians and interns working in specific 
pharmacy settings. We will discuss the current issues affecting pharmacy practice in general throughout The Pacific 
Northwest as well as how these issues relate to this practice setting. Participants will be encouraged to contribute 
their thoughts in this active program. 

Pipeline Antimicrobials and Vaccines: Just a Pipe Dream?
Faculty: Trisha Tom, Pharm.D., BCPS, Clinical Infectious Disease Pharmacist, Kaweah Delta Medical Center, CA
ACPE # 0130-0000-10-024-L04 P&T | Activity Type: Knowledge | Disclosure: Has received previous grant 
support from Pfizer
Saturday June 5, 8-9:30 am | .150 CEU’s | Room: Bay 1
Target Audience: Health Systems Pharmacists and Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Recognize the current status of the antimicrobial and vaccine pipeline.
 Discuss antimicrobials and vaccines in the pipeline and how they may be incorporated into current practice.
 Identify essential strategies that should be practiced until new agents are approved and available for use.

The prevalence of multidrug resistant organisms poses an escalating challenge.  Will the incorporation of new 
pipeline agents provide a potential solution?  Once reviewing the current antimicrobial and vaccine pipeline, one 
can decide whether pipeline agents are just a pipe dream.

Long Term Care and ASCP Chapter Forum
Moderator: Brian Beach, Pharm.D., FACA, Vice-President, Kelley-Ross Long Term Care
ACPE # 0130-0000-10-025-L04 P&T | Activity Type: Application | Disclosure: None
Saturday June 5, 8-9:30 am | .150 CEU’s | Room: Boardroom 5
Target Audience: Long Term Care Pharmacist, Technicians, Students
At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss current trends in pharmacy practice.
 Propose and discuss specific issues and needs pertaining to your practice setting.
 Update on state and federal legislative/regulatory issues pertaining to pharmacy.
 Discuss strategies to reinforce more patient-centric mission for our profession.

This CE program is designed to target the needs of pharmacists, technicians and interns working in specific 
pharmacy settings. We will discuss the current issues affecting pharmacy practice in general throughout The Pacific 
Northwest as well as how these issues relate to this practice setting. Participants will be encouraged to contribute 
their thoughts in this active program. 

Pharmacy and Public Health in Washington State: Partners in Tobacco Control
Faculty: Molly Ryan, MPH, Tobacco control Specialist, Public Health-Seattle & King County and Sarah McElroy, 
Pharm.D. Candidate 2012, Student, University of Washington School of Pharmacy
ACPE # 0130-0000-10-026-L04 P&T | Activity Type: Knowledge | Disclosure: Nothing to disclose
Saturday June 5, 9:40-11:10 am | .150 CEU’s | Room: Kidd/North Cape
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students
Sponsored by: Public Health-Seattle, & King County

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Examine up-to-the-minute insights on important health issues around nicotine addiction and treatment,

including the link between nicotine and the metabolism of prescribed drugs
 Summarize the key findings from recent surveys of the WA Pharmacy community on the sale of tobacco in 

community pharmacies and the role of Pharmacists in tobacco control activities
 Outline the mission, goals, and outreach activities of the Washington State Tobacco-Free Pharmacy Coalition
 Provide tools and resources on implementing tobacco-free policies in a pharmaceutical setting
 Provide tools and resources on tobacco cessation, including information on the Quitline, and how to streamline 

the delivery of cessation services.

Many community pharmacies sell tobacco products, the leading cause of premature death in the U.S., directly 
conflicting with pharmacy’s mission and undermining pharmacists’ obligations to his/her patients. The Washington 



State Tobacco-Free Pharmacies Coalition is working to create systems change and redefine pharmacy’s role in 
tobacco control through advocacy and education. Participants from every state are encouraged to participate.

Emerging Resistance Issues in Gram Negative Bacteria: The Gathering Storm
Faculty: James Lewis II, Pharm.D., Infectious Diseases Pharmacy Programs Manager and Clinical Associate 
Professor, University Health System and UT Health Sciences Center, San Antonio
ACPE # 0130-0000-10-027-L01 P&T | Activity Type: Knowledge | Disclosure: Consultant for Astellas, Merck, 
Ortho-McNeil, Pfizer and speaker bureau for Astellas, Cubist
Saturday June 5, 9:40-11:10 am | .150 CEU’s | Room: Casco
Target Audience: Health Systems, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Identify common mechanisms of resistance in MDR E. coli and Klebsiella spp.
 Describe the impact of multidrug resistance on the ability to treat P. aeruginosa and and Acinetobacter spp. 

Infections
 List the strengths and weaknesses of antibiotics currently in use for MDR gram negative bacteria
 Describe current epidemiologic patterns for MDR E. coli, Klebsiella spp., Acinetobacter spp., and P. 

aeruginosa

Multidrug resistance in gram negative bacteria is an increasingly common problem in U.S. hospitals. This program 
will briefly review the epidemiology and options for drug therapy in patients infected with these organisms.

Addressing Regional Needs in the Management of Chronic Pain: A Focus on Opioid Misuse, Abuse, and 
Diversion 
Faculty: Sean Mackey, M.D., Chief of the Division of Pain Management and Associate Professor in the Department 
of Anesthesia and, by courtesy, Neurology & Neurological Sciences at Stanford University School of Medicine, 
Palo Alto, California
ACPE # 0130-9999-10-028-L01 P&T |Activity Type: Knowledge | Disclosure: None
Saturday June 5, 9:40-10:40 am | .100 CEU’s | Room: Bay 1 
Target Audience: Community Ambulatory, Health Systems, Technicians, Students
Supported by: an unrestricted educational grant from King Pharmaceuticals
Sponsored by: The France Foundation

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Identify the negative impact of chronic pain on health and quality of life, current methods to assess pain levels, 

appropriate use of opioid medications, and documentation required for compliance with regulatory policies
 Integrate appropriate risk assessment strategies for patient abuse, misuse, and diversion among opioid therapies 

into an overall management approach for chronic pain
 Describe the specific elements of new abuse deterrent technologies associated with opioid therapy and assess 

their implications for clinical practice

Pharmacy Owner Forum
Moderator: Jenny Arnold, Pharm.D., Director of Pharmacy Practice Development, Washington State Pharmacy 
Association;
ACPE # 0130-0000-10-029-L04 P&T | Activity Type: Application | Disclosure: None
Saturday June 5, 9:40-11:10 am | .150 CEU’s | Room: Boardroom 5
Target Audience: Pharmacy Owners, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss current trends in pharmacy practice.
 Propose and discuss specific issues and needs pertaining to your practice setting.
 Update on state and federal legislative/regulatory issues pertaining to pharmacy.
 Discuss strategies to reinforce more patient-centric mission for our profession.

This CE program is designed to target the needs of pharmacists, technicians and interns working in specific 
pharmacy settings. We will discuss the current issues affecting pharmacy practice in general throughout The Pacific 
Northwest as well as how these issues relate to this practice setting. Participants will be encouraged to contribute 
their thoughts in this active program. 



Laughter is the Best Medicine 
Faculty: Stephen Setter, PharmD, DVM, CGP, CDE, FASCP, Associate Professor of Pharmacotherapy, Elder 
Services/Visitng Nurse Assoication, Washington State University
ACPE # 0130-0000-10-030-L04 P&T | Activity Type: Knowledge| Disclosure: Setter is on the speaker bureau and 
receives honoraria from Teva Pharmaceuticals
Saturday June 5, 11:20-12:50 pm | .150 CEU’s | Room: Kidd/North Cape
Target Audience: Community Ambulatory, Health Systems, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss the data on how humor helps patients relieve stress and heal.
 Develop strategies to implement humor communication 
 Explore the potential positive use of humor in our daily pharmacy practices and in various health care settings.

This program will provide an overview of the use of laughter in health and healing. The presenter is serious about 
using laughter positively to enrich the environment in which a patient resides. Data will be presented on the benefits 
of laughter and examples of implementing laughter into our daily health care practices will be explored. Clinical 
and nonclinical examples will be presented.

Managed Care Pharmacy 101:  Basic Concepts 
Faculty: Collin Conway Pharm.D., Coordinator, Pharmacy Benefits & Health Policy, Group Health
ACPE # 0130-0000-09-060-L04 P&T | Initial Release Date 11/4/2009- Encore of WSPA Annual Meeting Program  
Activity Type: Knowledge | Disclosure: None
Saturday June 5, 11:20-12:50 pm | .150 CEU’s | Room: Casco
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Outline to health care systems stakeholders the outpatient pharmacy benefits including health plans, purchasers 

of health care, and others
 Explain basic concepts of evidence-based medicine and how it translates into preferred drug lists or formularies
 Describe some common pharmacy benefit design features

Understanding relationships among stakeholders in the health care system is important in order to explain to 
patients why some drugs are covered or not covered.  This program is designed to be a high level introduction to 
concepts in managed care and how they relate to pharmacy benefits.

Health Systems Academy Clinical Pearls Summer 2010
Moderator: Ferowsi E Fernandez, PharmD, BCPS, Oncology Pharmacist Specialist, St. Joseph Medical Center
Speakers: Joshua D. Steelman, Pharm.D., PGY2 Critical Care Resident, Providence Sacred Heart Medical Center 
and Children's Hospital “The Use of Dexmedetomidine for Sedation in the ICU”
Kristi Heaton, Pharm.D., CDE, Director of Pharmacy, Northern Idaho Advanced Care Hospital
“Challenges in Insulin Therapy and the Transition to Home” and “Managing patients in the face of anti-
epileptic drug shortages”
Ashley Van Allen, Pharm. D., PGY1 Pharmacy Resident, HealthPoint “Anticoagulation Point of Care Testing in 
Anti-Phospholipid Syndrome Patients”
Tyler Fischback, Pharm.D., Pharmacy Practice Resident, Franciscan Health System “Attenuation of 
antipsychotic-induced weight gain using metformin”
Jennifer Taylor, Pharm.D., CACP, Clinic Supervisor, Providence Holy Family Hospital and Sacred Heart Medical 
Center "Unique Metabolic Implications in Warfarin Dosing."
Emily Strovink, Pharm.D., Pharmacy Practice Resident, Franciscan Health System "New Heparin: Review of 
USP Heparin Monograph Changes"
ACPE # 0130-0000-10-031-L04 P&T | Activity Type: Knowledge | Disclosure: None
Saturday June 5, 11:20-12:50 pm | .150 CEU’s | Room: Bay 1
Target Audience: Health Systems, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Recognize updates on current activities and goals of the Health Systems Academy. 
 Discuss and develop strategies for meeting professional needs of health-systems pharmacists and technicians.
 Review approaches for increasing participation in the HSA.
 Provide practical information on implementation of new pharmacy services, including infectious disease/ID 

stewardship and pharmacy emergency department (ED) care models.  



The Health-systems Academy general meeting will provide a forum for exchange of information regarding issues 
pertinent to health-systems practice including clinical, professional and legislative topics. 

Community/Ambulatory Practice Forum
Moderator: Steve Singer, R.Ph., Pharmacist, Bellegrove Pharmacy
ACPE # 0130-0000-10-032-L04 P&T | Activity Type: Application | Disclosure: None
Saturday June 5, 11:20-12:50 pm | .150 CEU’s | Room: Boardroom 5
Target Audience: Community Ambulatory, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss current trends in pharmacy practice.
 Propose and discuss specific issues and needs pertaining to your practice setting.
 Update on state and federal legislative/regulatory issues pertaining to pharmacy.
 Discuss strategies to reinforce more patient-centric mission for our profession.

This CE program is designed to target the needs of pharmacists, technicians and interns working in specific 
pharmacy settings. We will discuss the current issues affecting pharmacy practice in general throughout The Pacific 
Northwest as well as how these issues relate to this practice setting. Participants will be encouraged to contribute 
their thoughts in this active program. 

Technician Forum Meeting (Working Lunch)
Moderators: Erik Broderson, CPhT, Technician, Fairchild AFB; Charleen Daniel, Technician, Sixth Avenue 
Medical Pharmacy
ACPE # 0130-0000-10-033-L04 T | Activity Type: Application | Disclosure: None
Saturday June 5, 1-2 pm | .100 CEU’s | Room: Cabin 4
Target Audience: Technicians, Students

At the completion of this program, the participant will be able to: For Technician
 Discuss current trends in pharmacy practice.
 Propose and discuss specific issues and needs pertaining to your practice setting.
 Update on state and federal legislative/regulatory issues pertaining to pharmacy.
 Discuss strategies to reinforce more patient-centric mission for our profession.
This CE program is designed to target the needs of technicians and students working in specific pharmacy settings. 
We will discuss the current issues affecting pharmacy practice in general throughout The Pacific Northwest as well 
as how these issues relate to this practice setting. Participants will be encouraged to contribute their thoughts in this 
active program. 

Current Issues in Pharmacy Practice: WSPA Membership
Faculty: Merrie Kay Alzola, R.Ph., Regional Supervisor, Fred Meyer Pharmacy
ACPE # 0130-0000-10-034-L04 P&T | Activity Type: Knowledge | Disclosure: None
Saturday June 5, 2-4 pm | .200 CEU’s | Room: Bay 4
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss state and federal legislative/regulatory issues pertaining to pharmacy
 Discuss strategies to transition to an equitable reimbursement model 
 Discuss current positive and negative trends in pharmacy practice
 Discuss strategies to educate legislators, other healthcare providers and the general public about the value of 

pharmacy

This program is designed to educate members on the current events pertaining to the Washington practice of 
Pharmacy in the last year and near future. Members are encouraged to voice their opinions and hear those of others 
in this interactive session.

Current Issues in Pharmacy Practice: ISPA Membership
Faculty: Paula Kay Shaffer, BS Pharm., ISP President, Idaho State Pharmacy Association
ACPE # 0130-0000-10-035-L04 P&T | Activity Type: Knowledge | Disclosure: None
Saturday June 5, 2-4 pm | .200 CEU’s | Room: Bay 5
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Update members on current pharmacy issues in Idaho and on a national basis.



 Update members on the Idaho State Pharmacy Association activities in the past year.
 Plan for the future, particularly the next 12 months of the Association.

This program is designed to educate our members on the importance of the State Association and explain our 
mission. We want to impress on our members the value of their Association and the vital role we have played in 
the practice of Pharmacy in the last year. Coupled with that we want our members to come away from this meeting 
with an understanding of the issues the Association will be playing a vital role in, in the next 12 months. It is the 
hope that all members will come away from this meeting not only with more knowledge of the issues but also a 
stronger desire to play a more active role in shaping the practice of Pharmacy in the state of Idaho.

Current Issues in Pharmacy Practice: MPA Membership
Faculty: Stuart Doggett, Executive Director, Assoc. Management Plus
ACPE # 0130-0000-10-036-L04 P&T | Activity Type: Knowledge | Disclosure: None
Saturday June 5, 2-4 pm | .200 CEU’s | Room: Bay 6
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Discuss Pharmacy legislation being considered by 2009 Montana Legislative Session.
 Update on the Montana Dept. of Public Health & Human Service PharmAssist Program.
 Update on federal policies including Average Manufacturer’s Price (AMP), Medicare Part D, CMS rules and 

other national issues. 

Members of the Montana Pharmacy are urged to attend the Montana Member Meeting for updates on state and 
federal issues.  The meeting will also recognize those members who have given their time and talent to enhance 
our state association.

Sunday, June 6, 2010
Issues in Pharmacy Law: Protecting Yourself and Your Patient 
Faculty: Ken Baker, B.S.Pharm, JD, Pharmacist/Attorney, Ken Baker Consulting
ACPE # 0130-0000-10-037-L03 P&T | Activity Type: Knowledge| Disclosure: Consultant to Pharmacists Mutual 
Insurance Company and employee of law firm of Ranaud Cook Drury Mesaros, PA
Sunday June 6, 8-9:30 am | .150 CEU’s | Room: Bay 3
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students
Sponsored by: Pharmacists Mutual Insurance Company

At the completion of this program, the participant will be able to: For Pharmacist 
 Define the legal risks and issues in pharmacy practice
 Identify the causes of medication errors in pharmacy and the legal implications
 Discuss design of a CQI program a pharmacy

At the completion of this program, the participant will be able to: For Technician
 Define the legal risks of medication errors in pharmacy practice
 Identify the causes of medication errors in pharmacy and the legal implications
 Discuss implementation of a CQI program a pharmacy

This program will explore the issues in pharmacy practice today, including the risks of medication errors.  We will 
identify areas in which pharmacists and technicians can reduce the likelihood of a professional liability claim, 
including how to use CQI to protect the patient, pharmacist and technician.

Montana Laws and Rules
Faculty: Lori Morin, Pharm.D., MBA, Assistant Dean for Student Affairs, University of Montana
ACPE # 0130-0000-10-038-L03 P&T | Activity Type: Knowledge | Disclosure: None
Sunday June 6, 8:00-9:30 am | .150 CEU’s | Room: Bay 4
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist 
 Implement any new rules into their practice settings
 Discuss how any new statues and rules affect their practice
 Locate statues and rules updates on the internet

At the completion of this program, the participant will be able to: For Technician
 Discuss how new rules affect technicians



 Use new rules to improve their practice
 Locate rule updates

This program will review for the participants the revised pharmacy practice statutes and rules.  It will also review 
any recent changes made at the federal level.  

Conscious Objection and the Provision of Emergency Contraception
Faculty: Donald Downing, B.S. Pharm., R.Ph., Clinical Professor, University of WA School of Pharmacy
ACPE # 0130-0000-10-039-L04 P&T | Activity Type: Knowledge | Disclosure: Nothing to disclose
Sunday June 6, 9:40-11:10 am | .150 CEU’s | Room: Bay 3
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacist and Technician
 Identify the moral, ethical, legal and standards of practice issues surrounding the decision to provide or not 

provide emergency contraception
 Recognize the best and most current medical literature regarding the mechanisms of action of emergency 

contraception
 Develop a practice plan regarding the care of patients requesting emergency contraception.

Pharmacists have provided dramatically improved access to emergency contraception but have sometimes denied 
women access to these contraceptives. This program is designed to help pharmacists and pharmacy technicians 
form their personal and professional decisions regarding the provision of emergency contraceptive care. Cultural, 
moral, ethical, legal and standards of practice regarding this care will be explored.

Washington State and Federal Pharmacy Law Update
Faculty: Grant Chester, R.Ph., MBA, Chief Pharmacist Investigator, Department of Health, Investigation and 
Inspection Office
ACPE #0130-0000-10-040-L03 P&T | Activity Type: Knowledge | Disclosure: Employed by the Washington State 
Department of Health
Sunday June 6, 9:40-11:10 am | .150 CEU’s | Room: Bay 4
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to: For Pharmacists
 Inform pharmacist / students about new state requirements for tamper evident prescriptions, out of state ARNP 

prescribing, electronic pseudoephedrine tracking, pharmacy technician CE, and scope of practice 
determinations.

 Inform pharmacists / students about DEA requirements and distribution of non-patient specific controlled 
substances by pharmacies, status of electronic transmission of controlled substances.

 Inform pharmacists / students about the new temporary licensing rules when reciprocating.

At the completion of this program, the participant will be able to: For Technician
 Inform technicians about temporary licensure when transferring from another state.
 Inform technicians about requirements for patient counseling.
 Inform technicians about the new CE requirements in Washington State.

This program will provide updates on Washington State regulations relating to pharmacy and pharmacy personnel.

Federal Controlled Substances Regulations Update and Providing Patient-Centered Care in the Context of 
the CSA
Faculty: Ruth Carter, Acting Diversion Program Manager, Drug Enforcement Administration; and William Fassett, 
Ph.D., R.Ph., Professor of Pharmacy Law & Ethics, Washington State University- Spokane
ACPE # 0130-0000-10-041-L03 P&T | Activity Type: Application | Disclosure: Ruth Carter nothing to disclose, 
William Fassett is a consultant for Hollister-Stier Laboratories, Inc.
Sunday June 6, 11:20-12:50 pm | .150 CEU’s | Room: Bay 3
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Students

At the completion of this program, the participant will be able to: For Pharmacist
 Review Schedule II prescriptions to ensure they are in compliance with the Controlled Substances Act
 Discuss the proper procedure for disposal of unused controlled substances with customers
 Assess prescriptions received at the pharmacy to determine if the prescriptions are valid
 Position cameras to aid in the identification of a robber or burglar
 Recognize patients whose narcotic consumption indicates a need for a treatment plan and monitoring



 Use dosage converters to determine whether long-acting narcotics are appropriately dosed
 Identify “white flags” that suggest a client should be treated as a patient, not a potential felon

At the completion of this program, the participant will be able to: For Technician
 Review faxed prescriptions to ensure they are in compliance with the Controlled Substances Act
 Recognize potential doctor shoppers and fraudulent prescriptions
 Explain to practitioners the difference between electronic prescriptions and faxed prescriptions
 Identify early refill patterns that require pharmacists’ attention
 Avoid creating a situation in which a person would be subject to false arrest
 Avoid potential liability for defamation

Three recent lawsuits involving pharmacists, technicians, and patients thought to be misusing controlled substances 
will be discussed to improve pharmacists’ and technicians’ abilities to assure patient-centered care while fulfilling 
their obligations under the Controlled Substances Act.

Idaho Law Update
Faculty: Mark Johnston, R.Ph, Executive Director, Idaho State Board of Pharmacy
ACPE # 0130-0000-10-042-L03 P&T | Activity Type: Knowledge | Disclosure: None
Sunday June 6, 11:20-12:50 pm | .150 CEU’s | Room: Bay 4
Target Audience: Community Ambulatory, Health Systems, Long Term Care, Technicians, Students

At the completion of this program, the participant will be able to increase: For Pharmacist and Technician
 To gain an understanding of Idaho State statute and rules changes, effective within 2008.
 To gain an understanding of Idaho State statute and rules changes, effective within 2009.
 To gain an understanding of current regulatory issues in pharmacy, within the state of Idaho. 

The Idaho Pharmacy Law update will satisfy Idaho State Board of Pharmacy rule # 134.02, which requires annually 
one clock hour (0.1 CEU) of Board of Pharmacy approved jurisprudence programs. Attendees will gain an 
understanding of current regulatory issues, including recent statute and rules changes.

   The Washington State Pharmacy Association is accredited by the Accreditation Council for 
Pharmacy Education as a Provider of continuing pharmacy education


